
 

 
 
 

MEDIA RELEASE – November 2012 
 

Triple Gold for Jenolan Caves 

Jenolan Caves has emerged a star performer in the 2012 NSW Tourism Awards, winning three gold awards 
and a silver in the State’s most prestigious tourism honours.  
 
Jenolan won gold for the third year in a row, taking top place in categories for Culture & Heritage, 
Ecotourism and Adventure Tourism.  The caves were also given a silver award in the Tourism Attraction 
category. 
 
Announced at a gala dinner hosted by the NSW Tourism Industry Council last week (November 22), the 
awards make Jenolan a triple contender in the Qantas Australian Tourism Awards to be held in March 2013, 
the highest honours in Australian tourism. 
 
Caves Operations Manager Dan Cove said the awards were a welcome endorsement for the innovation and 
enhancements mounted at Jenolan in recent years. 
 
“Jenolan Caves have been a magnet for tourists since 1838, but today we are at the cutting edge of cave tour 
development and innovation,” Mr Cove said. “We’ve drawn on technology, imagination and guest feedback 
to refresh the way visitors experience the caves, so that we meet today’s high expectations.” 
 
The Jenolan Caves form a spectacular natural wonder on the western edge of the Blue Mountains World 
Heritage Area and are one of the world’s oldest and finest cave systems.  Visitors can explore any of 11 huge 
show caves or take part in adventure caving, ghost tours, night tours, kids’ tours, bushwalks and underground 
performances.  Facilities include a hotel complex and three eateries.    
 
Mr Cove said the gold award for Heritage & Culture was a tribute to the way Jenolan had integrated its 
unusual history and contemporary culture into memorable underground activities. The caves had become a 
unique venue for musical concerts and theatrical performances.   
 
The gold award for Eco-Tourism recognised the growing demand for nature-based destinations to encourage 
environmental awareness, Mr Cove said.  Jenolan had taken great measures to reduce its carbon footprint and 
ensure the caves’ protection for future generations.   
 
“Few people know that in 1889 Jenolan built Australia’s first green energy hydro-electric system,” Mr Cove 
said.   
 
The gold award for Adventure Tourism acknowledged Jenolan’s adrenalin-pumping programs, offering 
underground activities for beginners and veterans alike. 
 
Jenolan Caves’ new and enhanced activities are all detailed on a brand new website, 
www.jenolancaves.org.au, providing clear information on everything from daily tours to special events.  
Jenolan is also preparing to introduce a free smartphone app, featuring audio information, images, maps, 
Aboriginal artwork and self-guided tours.    
 
“There has never been a more exciting time to visit Jenolan Caves, and we have even greater plans for the 
future,” Mr Cove said.  “For anyone who hasn’t visited for a few years, it’s a great time to come back with 
the family and see how one of our national treasures has evolved.” 
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